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1.1 Purpose:

This operation procedure (“E-Service Guide”) provides guidance to enable the to better
understand of Dubai Civil Aviation Authority (“DCAA”)related services processing and to
ensure a continuous support and fully understanding of the requirements, which helps to
better facilitate the customers and to ensure a compliance and ultimately safe operations
related in aviation and aerodrome activities within the Emirate of Dubai. All the services
highlighted in this document is approved as per Dubai executive council resolution No. (4) of

2017 Approving Fees and Fines of the Dubai Civil Aviation Authority.

1.2 Scope:

This E-Service Guide provides guidance to enable DCAA services for the customers to better
understand Dubai Civil Aviation Authority E-Services related processes and requirements to
ensure continuous compliance and ultimately safe operations related to aviation activities

within the Emirate of Dubai.

1.3 Sector Services Overview:

This E-Service Guide contains all the approved services running under Dubai Civil Aviation

Authority which it counts in total of 36 service:

e 1 Service related to Landing Permits

e 12 Services related Issuance Permits for Aviation Safety Operations
e 8 Services related to Permits for Aviation-related Activities

e 5 Services related to Approving Landing Fields

e 4 Services related to Dangerous Goods and Firearms Approvals

e 6 services related to Building Construction or Elevation Permits.
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1.4 Service application flow process:

All services at DCAA have customer interphase where the customer could view and fill all the
needed information and/or attach the required documentation to support his/her application

process and that is done through DCAA website.

1.5 Definitions:
The following words and expressions, wherever mentioned in this E-Service Guide, will have

the meaning indicated opposite each of them unless the context implies otherwise:

Event/Project Customer will feed the main project name of the Heliport/Helipad/
Name Drone operations / Event.

Type of Project New Project or an Existing Project.

Plot number The plot number issued by the appropriate government entity in the

Emirate of Dubai (Affection Plan).

Plot Ground Level | The height of the project based on Vertical datum: either Above Mean
Height Sea Level (AMSL) or Dubai Municipality Datum (DMD) is used for
obstacle control process purpose. Heights in DMD are 1-meter higher

than heights in AMSL.

Location of Project | The requested geofencing of a dedicated land area for the intended

activity/project.
Owner Name The name of the project owner.
Nationality The nationality of the owner.
Mobile number The contact number of the applicant (Preferred UAE local number).

Start & End Date | Starting and Ending date and time of the activity/project.
and Time (UAE

Time)

Radius (nm) Distance from the centre of the activity location to any point that the
activity impact will end in nautical miles.

Ground Level | The total vertical limit of the activity, from ground level to the altitude

Height (Feet): at which it will impact the airspace.
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Schedule Details

The planned schedule for the activity, especially with a long duration

activity (Multiple days).

Design Manual

For landing fields, Design Manual is an assurance that the proposed
landing field will comply with the physical characteristic requirements
contained in GCAA CAR PART IX ADR, CAR HVD, ICAO Annex 14 Vol
1/11.

Compliance

Statement

A Document that states the design of the landing field are based on the
regulatory requirements based on the type of landing fields and it
associate regulation. Or A statement by the Landing field Operator or

owner to DCAA verifying compliance with all relevant Regulations.

Safety /  risk

Assessment

Safety Assessment: Documentation that contains hazard descriptions,
the related consequences, the assessed likelihood and severity of the
safety risks, and required safety risk controls.

Risk Assessment: The identification, evaluation, and estimation of the

level of risk.

Landing Field for

A defined rectangular area on a land aerodrome prepared for the landing

Sports and | and take-off of Sports and recreational aircraft, mostly targeting
Recreational aviation flying club and hobbyist aircrafts.

Aircraft

Aircraft landing | A defined area on land or water (including any buildings, installations
field and equipment) intended to be used either wholly or in part for the

arrival, departure and surface movement of aircraft.

Non-commercial

aircraft landing field

A defined rectangular area on a land aerodrome prepared for the landing
and take-off, mostly targeting aviation Organisation that provides
Search and Rescue, Meteorology agencies, Personal private use and any

other act that are not collecting fees for using it.

Heliport for

commercial

A landing field or a defined area on a structure intended to be used
wholly or in part for the arrival, departure and surface movement of
helicopters, that is linked to business that provide a service for fees and

generate a revenue from this activity of landing field.

Non-commercial &

Emergency helipad

A landing field or a defined area on a structure intended to be used
wholly or in part for the arrival, departure and surface movement of

helicopters, it is used mainly for activities that does not generate
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revenue or ask for fees when using them such as private personal use,

humanitarian agencies, or search and rescue, Hospitals, etc..

Notice to Airmen

(NOTAM)

is a notice containing information concerning the establishment,
condition or change in any aeronautical facility, service, procedure or
hazard, the timely knowledge of which is essential to personnel

concerned with flight operations.

EASA Form 1 OR

Equivalent

Document containing information about the aircraft spare part and its

condition

Part Name

Name of the aircraft part or a short description

Part Number

A unique alphanumeric identifier that is used by the manufacturer for a
particular aircraft part design (same number is used for all parts with

the same design)

Serial Number

A unique identifier assigned to each individual part of the aircraft
manufactured under the same design (different number is used for each

part manufactured with the same design)

Event Letter

Letter or any other form of confirmation of participation from the event

organizer

Storage Letter

Letter or any other form of confirmation of storage from the storage

facility owner

Aircraft

Registration

Certificate of Registration of the Aircraft/Helicopter (A certificate
issued by the state of registration containing details of a particular

aircraft and identifying the registered owner)

Airworthiness

Certificate

Certificate of Airworthiness of the Aircraft/Helicopter (A certificate

issued by the state of registration to authorize operation of the aircraft)

Operational Status

Is the transported cargo an aircraft/helicopter that can be operated OR

is it a model/mock-up that is only for display purposes

Model

Aircraft/Helicopter type

Registration

Aircraft/Helicopter registration marks (Only required for operational

aircraft/helicopter)

Serial

Aircraft/Helicopter Manufacturer’s Serial Number (MSN)

ATA Carnet No.

An International Customs document that permits temporary
importation of duty-free and tax-free goods for up to one year (If

applicable)
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Safety Data Sheet | is a document that provides health and safety information about
(SDS) products, substances or chemicals that are classified as hazardous

substances or dangerous goods.

GCAA General Civil Aviation Authority

ICAO International Civil Aviation Organization

IATA International Air Transport Agency

PVT Flight Airworthiness Certificate, Insurance certificate

Passenger Charter | General declaration flight, PAX manifest (in some cases)

Cargo Charter General declaration flight, Air Waybill (in some cases)

Route Flight route/destination

OPS date Flight operation date planned

Medical Flight General declaration flight, Patient passport, medical report...etc (in

some cases)

PVT (VVIP) Airworthiness Certificate, Insurance certificate and diplomatic

clearance certificate

Military Flight Diplomatic clearance certificate

Technical stop or | Flight details — General declaration flight/crew manifest (in some

crew change cases)

Initial approval Official document issued by licensing authority including details of

activity and partners.

Trade license Official document issued by licensing authority to business owners in

order to practice commercial activity.

Passport copy Personal identification document.

Emirates ID copy Personal identification document.

Course Syllabus Training program, material.

Airline landing | Approved document issued by DCAA to airline companies for landing
permission request in DXB and DWC airports.
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Aircraft registration

certificate

Official document issued by a national aviation authority identifying

the aircraft and confirms its registration with the authority.

De-registration
Certificate or No-
objection from

oversight authority

Certificate confirming cancellation of registration of an aircraft or
official e-mail/letter from the authority confirming no-objection to de-

register the aircraft

Bill of Sale

Agreement confirming the sale of an asset from one party to another

FANR License

Dismantling company must have a valid license to conduct regulated
activity with nuclear material granted by Federal Authority for Nuclear

Regulation

NOC From Local
Environment

Authority

No-Objection Certificate from Dubai Municipality for the handling of

waste material resulting from the aircraft dismantling project
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2.1 Useful Resources in DCAA website:
Laws and Regulations:

All related Law’s and Resources which is linked directly or indirectly to the sector services and

to other related aviation safety topics could be accessed through this link DCAA - Legislation

Dubai Drone Map:

Drone map is a dedicated map with detailed height and area informative layers to show the
needed information to conduct any UAS and/or Drone activity in Dubai Airspace, you could

access the map through the following link DCAA - Dubai Drone Map

=  The Prohibited area airspace of defined dimensions identified by an area on
the surface of the earth within which the flight of aircraft is prohibited to fly
over.

=  The Restricted area airspace in which there are special restrictive measures
employed to prevent or minimize the entry in this area.

» The clear and/or green airspace area represents an area with no restriction
limitation and flying in this airspace will require a pre-approval from DCAA and

the concerned entities.
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Section 3 Dubai Civil Aviation Authority Services
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1- Approving Landing Fields

3.1 Landing Field for Sports and Recreational Aircraft.

Application for approval of Landing Field for Sports and Recreational

Alircraft

PROJECT DETAILS

Project Name * Start Date and Time (UAE Time)*
Search for Project Name Q. | UAE Local Date and Time
End Date and Time (UAE Time)* Location*

UAE Local Date and Time Longitude, Latitude

Copy of Safety Assessment * Copy of Compliance Statement *
Select File Select File

Copy of Design Manual *
Select File

[] 1acknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

-
Submit ( save )
. //

Customer View service form

Service description This service will facilitate any approval request of Landing Field for Sports and/or

recreational aircraft for utilizing the landing fields in Dubai for landings purposes.

Service owner Aerodrome Safety Section.

Targeted Customer Government to Public Sector / Government to Government.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for approval of Landing Field for Sports and

Recreational Aircraft

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.
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Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Project Name:

Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Starting and

date and time

Ending This field is to specify the exact starting and ending date and timing of the activity

and/or event applied for.

Event Location:

This field will allow the applicant to select the location and /or the airspace area

desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of °

the application

Safety assessment; to address the risk and its mitigation plan.
Compliance statement: from the contractor to confirm that landing field
is as per the standard.

Design Manual; to show the design and specification of the new landing

facility.

Procedures & Steps to °

facilitate

Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

Log in or sign up if you are a new customer.

Click on services in the upper left corner of the black bar.
Choose Approving Landing Fields

Choose Application for approval of Landing Fields for sports and
Recreational Aircraft.

Fill in the required details of the service.

Pay online.

Incompliancy

requirements

to the If the application does not comply with the needed information, the application

will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees
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Service Delivery Time 1 working day (8 hours) to complete the NOC.
Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.
e |CAO Annex 14 Volume 1 Aerodromes.
e ICAO Annex 19 Safety Management.
e [CAO Document 9157 Part 1 Runways.
o |CAO Document 9157 Part 2 Taxiways, Aprons, and Holding Bays.
e |CAO Document 9157 Part 4 Visual Aids.
e ICAO Document 9859 Safety Management Manual.
e GCAA AMC 43 Foreign Object Debree (FOD).
e GCAA CAR AIR OPS Part ORO.
o GCAA CAR Part Il Chapter 10 Light Sport Aircraft (LSA).
e GCAA CAR ADR Aerodromes.
e GCAA CAR SMS Safety Management System.
e GCAA CAR Part XI Aerodrome Emergency Services, Facilities and
Equipment.
Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.2 Commercial aircraft landing field.

Application for approval of commercial aircraft landing field

PROJECT DETAILS
Project Name *

| Search for Project Name

End Date and Time (UAE Time)*

| UAE Local Date and Time

Copy of Safety Assessment *

Select File

Copy of Design Manual *
Select File

Start Date and Time (UAE Time)*
Q. | UAE Local Date and Time

Location™

Longitude, Latitude

Copy of Compliance Statement *
Select File

[0 lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

Service description

Customer View service form

This service enables the customer to obtain approval to use commercial aircraft

landing field.

Service owner

Aerodrome Safety Section.

Targeted Customer

Government to Public Sector / Government to Government.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for approval of commercial aircraft landing
field

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

19 |
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Project Name: Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Starting and Ending Thisfield is to specify the exact starting and ending date and timing of the activity

date and time and/or event applied for.

Event Location: This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of e Safety assessment; to address the risk and its mitigation plan.
the application e Compliance statement: from the contractor to confirm that landing field
is as per the standard.
e Design Manual; to show the design and specification of the new landing

facility.

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Approving Landing Fields

e Choose Application for Approval of Commercial Aircraft Landing
Fields

e Fill in the required details of the service

e Pay online.

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees e 10000/- AED
e 10/- AED (Innovation Fees).
e 10/- AED (Knowledge Dirham Fees)

Service Delivery Time e 1 working day (8 hours) to complete the NOC.

Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.

e |ICAO Annex 14 Volume 1 Aerodromes.
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e ICAO Annex 19 Safety Management.

e |CAO Document 9157 Part 1 Runways.

o |CAO Document 9157 Part 2 Taxiways, Aprons, and Holding Bays.

e |CAO Document 9157 Part 4 Visual Aids.

e GCAA AMC 43 Foreign Object Debree (FOD).

e GCAA CAR AIR OPS Part ORO

e GCAA CAR ADR Aerodromes.

e GCAA CAR Part SMS Safety Management System.

e GCAA CAR Part Xl Aerodrome Emergency Services, Facilities and
Equipment.

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.3 Heliport for commercial purposes:

PROJECT DETAILS
Project Name *

| Search for Project Name

End Date and Time (UAE Time)*
| UAE Local Date and Time

Copy of Safety Assessment *

Select File

Copy of Design Manual *
Select File

Application for approval of a Heliport for commercial purposes

Start Date and Time (UAE Time)*
Q | UAE Local Date and Time

Location®

| Longitude, L atitude

Copy of Compliance Statement *
Select File

[ 1acknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

e

Service description

Customer View service form

This service enables the customer to obtain approval to use Heliport for

Commercial Purposes.

Service owner

Aerodrome Safety Section.

Targeted Customer

Government to Public Sector / Government to Government.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for approval of a Heliport for commercial

purposes

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

22|
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Project Name: Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Starting and Ending Thisfield is to specify the exact starting and ending date and timing of the activity

date and time and/or event applied for.

Event Location: This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of e Safety assessment; to address the risk and its mitigation plan.
the application e Compliance statement: from the contractor to confirm that landing field
is as per the standard.
e Design Manual; to show the design and specification of the new landing

facility.

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.
e Choose Approving Landing Fields
e Choose Application for Heliport for commercial purpose

e Fill in the required details of the service

e Payonline

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees e 5000/- AED
e 10/- AED (Innovation Fees).
e 10/- AED (Knowledge Dirham Fees)

Service Delivery Time e 1 working day (8 hours) to complete the NOC.

Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.

e |CAO Annex 14 Volume 2 Heliports.
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e ICAO Annex 19 Safety Management.

e GCAA AMC 43 Foreign Object Debree (FOD).

e GCAA CAR AIR OPS Part ORO

e GCAA CARHVD.

e GCAA CAR Part SMS Safety Management System.

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.4 Non-commercial aircraft landing field:

@ Application for approval of non-commercial aircraft landing field

PROJECT DETAILS

Project Name * Start Date and Time (UAE Time)*
| Search for Project Name Q | UAE Local Date and Time
End Date and Time (UAE Time)* Location®

I UAE Local Date and Time

Longitude, Latitude

Copy of Safety Assessment * Copy of Compliance Statement *
Select File Select File

Copy of Design Manual *
Select File

[0 Iacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

Customer View service form

Service description This service enables the customer to obtain approval to utilize the Landing Field

for Non-Commercial purposes.

Service owner Aerodrome Safety Section.

Targeted Customer Government to Public / Government to Government / Government to Private.
Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for approval of non-commercial aircraft

landing field

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.
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Project Name: Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Starting and Ending Thisfield is to specify the exact starting and ending date and timing of the activity

date and time and/or event applied for.

Event Location: This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of o Safety assessment; to address the risk and its mitigation plan.
the application e Compliance statement: from the contractor to confirm that landing field
is as per the standard.
e Design Manual; to show the design and specification of the new landing

facility.

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facili i i i
acilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Approving Landing Fields

e Choose Application for approval of non-commercial aircraft
landing field

e Fill in the required details of the service

e Payonline

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees e 5000/- AED
e 10/- AED (Innovation Fees).
e 10/- AED (Knowledge Dirham Fees)

Service Delivery Time e 1 working day (8 hours) to complete the NOC.
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Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.
e [CAO Annex 14 Volume 1 Aerodromes.
e ICAO Annex 19 Safety Management.
e |CAO Document 9157 Part 1 Runways.
e ICAO Document 9157 Part 2 Taxiways, Aprons, and Holding Bays.
e |CAO Document 9157 Part 4 Visual Aids.
e GCAA AMC 43 Foreign Object Debree (FOD).
e GCAA CAR AIR OPS Part ORO.
e GCAA CAR Part ADR Aerodromes.
e GCAA CAR Part SMS Safety Management System.
e GCAAAMC72.

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.5 Heliport for emergencies and non-commercial purposes:

Application for approval of a Heliport for emergencies and non-commercial
purposes
e

PROJECT DETAILS
Project Name *

| Search for Project Name

End Date and Time (UAE Time)*
| UAE Local Date and Time

Copy of Safety Assessment *
Select File

Copy of Design Manual *
Select File

Start Date and Time (UAE Time)*
Q | UAE Local Date and Time

Location®

Longitude, Latitude

Copy of Compliance Statement *
Select File

[0 lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

b A

Service description

Customer View service form

This service enables the customer to obtain approval to use the Heliport for

Emergencies and Non-Commercial Purposes.

Service owner

Aerodrome Safety Section.

Targeted Customer

Government to Public / Government to Government / Government to Private.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for approval of a Heliport for emergencies and

non-commercial purposes

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Project Name:

Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Starting and Ending

date and time
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This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of

the application

e Safety assessment; to address the risk and its mitigation plan.

e Compliance statement: from the contractor to confirm that landing field
is as per the standard.

e Design Manual; to show the design and specification of the new landing

facility.

Procedures & Steps to

facilitate

e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Approving Landing Fields

e Choose Application for approval of heliport for emergencies and
non-commercial purpose

e Fill in the required details of the service

e Payonline

Incompliancy to the

requirements

If the application does not comply with the needed information, the application
will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees

e 2000/- AED
e 10/- AED (Innovation Fees).
e 10/- AED (Knowledge Dirham Fees)

Service Delivery Time

e 1 working day (8 hours) to complete the NOC.

Service reference

e Law No. (7) Of 2015 concerning Airspace safety and Security in the

Emirates of Dubai.

o [CAO Annex 14 Volume 2 Heliports.

e ICAO Annex 19 Safety Management.

e GCAA AMC 43 Foreign Object Debree (FOD).

e GCAA CAR AIR OPS Part ORO.

e GCAA CARHVD.

e GCAA CAR SMS Safety Management System.

Terms and condition

29| Page

The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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2- Issuance Permits for Aviation Safety Operations

3.6 Balloon Operations:

_@ Issuing No Objection Certificate for Balloon Operations

EVENT DETAILS

Select Event/Project *

Type of Balloon Activity *

Search for Event/Project Q. I Hot Air Balloon

BALLOON OPERATION DETAILS

Pasition (Longitude, Latitude)® Ground Level Height(Ft) *

SCHEDULE DETAILS

Date and Time

| DD-MM-YYYY

Service description

Select Location With Radius ) I Ground Level Height in Feet

= HH:MM ©  to | HH:MM (O HHMM RG]

Customer View service form

This service enables the customer to obtain No Objection Certificate (NOC) for
all types of Hot Air Balloon and Tethered Balloon Operations in the Emirate of
Dubai.

Service owner

Airspace Safety Section.

Targeted Customer

Government to Public / Government to Government.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA — Issuing No Objection Certificate for Balloon Operations

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Event/Project Name:

Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Starting and Ending

date and time

30|Page

This field is to specify the exact starting and ending date and timing of the activity

and/or event applied for.

Issued: 02/08/2024 Version: ESOG 1.2024



GOVERNMENT OF DUBAI

Event Location:

Grollglphl ndua L\
Dubai Civil Aviation Authority

This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of

the application

Risk and Safety Document.

Procedures & Steps to

facilitate

e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae
e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose Issuing no objection certificate for ballon operations

e Fill in the required details of the service.

e Pay online.

Incompliancy to the

requirements

If the application does not comply with the needed information, the application
will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees

e 1500/- AED
e 10/- AED (Innovation Fees).
e 10/- AED (Knowledge Dirham Fees)

Service Delivery Time

The application will take 1 working day (8 hours) to complete the NOC.

Service reference

e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.

e  GCAA civil aviation regulations (CAR) AMC - 11

e  GCAA civil aviation regulations (CAR) AMC - 15

o CAR-AAA- Activities Affecting Airspace — Issue 03 (1)

Terms and condition
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The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.7 Laser or pyrotechnic display:

é Application for a no-objection certificate to conduct a Laser or pyrotechnic display

EVENT DETAILS
Select Event/Praject * Type of Activity *

I Search for Event/Project Q | Select Type of Activities

Position (Longitude, Latitude)*

Longitude, Latitude

ACTIVITY DETAILS
Position (Longitude, Latitude)* Ground Level Height(Ft) *

| Select Location With Radius e/ Ground Level Height in Feet

SCHEDULE DETAILS

Date and Time *

|DD-MM—\:Y\‘Y = HH:MM (O | to | HH:MM (O HHMM EEGE

Customer View service form

Service description This service enables the customer to obtain a No Objection Certificate to conduct

all type of laser or pyrotechnic displays activities in the Emirate of Dubai.

Service owner Airspace Safety Section.

Targeted Customer Government to Public / Government to Government.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for a no-objection certificate to conduct a

Laser or pyrotechnic display

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.
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Event/Project Name: Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Starting and Ending Thisfield is to specify the exact starting and ending date and timing of the activity

date and time and/or event applied for.

Event Location: This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of No documents to be attached for this service.

the application

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose application for a no-objection certificate to conduct a
laser or pyrotechnic display

e Fill in the required details of the service.

e Pay online.

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed
information or documentations.
Service Fees e 2000/- AED
e 10/- AED (Innovation Fees).
e 10/- AED (Knowledge Dirham Fees)

Service Delivery Time  The application will take 1 working day (8 hours) to complete the NOC.

Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.
o  GCAA civil aviation regulations (CAR) AMC — 15
e AMC - 49 - LASER ILLUMINATION OF AIRCRAFT AND ATC TOWERS -
ISSUE 02
o CAR-AAA - ACTIVITIES AFFECTING AIRSPACE - ISSUE 03 (1)

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.8 Sky Trackers / Space Cannon:

;i I Issuing No Objection Certificate for Sky Trackers / Space Cannon

EVENT DETAILS
Select Event/Project * Type of Activity *
Search for Event/Project Q | Sky Tracker

ACTIVITY DETAILS

Position (Longitude, Latitude)* Tilt Range *
| Select Lacation With Radius ® I Tilt Range Here
Beam Range(Ft) * Pan Range *
| Beam Range in Feet | Pan Range Here

SCHEDULE DETAILS

Date and Time *

IDD—MM—YYYY = HH:MM @ | to | HH:MM (ORE:EIYE @ Add

Customer View service form

Service description This service enables the customer to obtain No Objection Certificate to conduct

Sky Trackers / Space Cannon activities in Dubai.

Service owner Airspace Safety Section.

Targeted Customer Government to Public / Government to Government.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA — Issuing No Objection Certificate for Sky Trackers / Space

Cannon

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Event/Project Name: Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.
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Activity type It is the activity method the customer is intended to use to perform his activity,
The activity type will vary depending to the customer selection and based on that

the application will be assigned to dedicated team.

Starting and Ending Thisfield is to specify the exact starting and ending date and timing of the activity

date and time and/or event applied for.

Event Location: This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of No documents to be attached for this service.

the application

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose issuing no objection certificate for sky trackers/space
cannon

e Fill in the required details of the service.

e Payonline

Incompliancy to the If the application does not comply with the needed information the application
requirements will be returned back to the customer allowing him to provide the needed
information or documentations.
Service Fees e 2000/- AED
e 10/- AED (Innovation Fees).
e 10/- AED (Knowledge Dirham Fees)

Service Delivery Time  The application will take 1 working day (8 hours) to complete the NOC.

Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.
e  GCAA civil aviation regulations (CAR) AMC - 11
e AMC - 49 - LASER ILLUMINATION OF AIRCRAFT AND ATC TOWERS -
ISSUE 02
e CAR-AAA - ACTIVITIES AFFECTING AIRSPACE - ISSUE 03 (1)

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.9 Fly a Drone for aerial filming or advertising purposes:

@ Application for a permit to fly a Drone for aerial filming or advertising purposes

EVENT DETAILS
Activity Type *

I Select Activity Type

Type of Aerial Works *

Fire Suspension

PILOT DETAILS
Pilot *

Search For Pilots

Flying Altitude (Feet)*

| Altitude Value Here

INSURANCE DETAILS

Search for Insurance

Select Event/Project *

- | Search for Event/Project

Position (Longitude, Latitude)*

Select Location With Radius

[ lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

AP -

Service description

Customer View service form

This service enables the customer to obtain a No Objection Certificate for all
Drone Aerial Works to fly a Drone for aerial filming or advertising purpose or

aerial survey purposes.

Service owner

Airspace Safety Section

Targeted Customer

Government to Public / Government to Government.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for a permit to fly a Drone for aerial filming or

advertising purposes

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Activity type
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It is the activity method the customer is intended to use to perform his activity,
The activity type will vary depending to the customer selection and based on that

the application will be assigned to dedicated team.
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Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Type of Aerial Works

It is the type of activity the customer is willing to perform and depending on the
works type it will determine the approvals levels within DCAA and with the
related stakeholders in Dubai. The customer needs to fill the purpose of his works

in the form.

Starting and Ending

date and time

This field is to specify the exact starting and ending date and timing of the activity

and/or event applied for.

Event Location:

This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of

the application

No documents to be attached for this service.

Insurance Detail

All type of activities specified in this application need to have a valid insurance

prior of conducting any type of activity.

Procedures & Steps to

facilitate

e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations.

e Choose application for a permit to fly a drone for aerial filming or
advertising purpose.

e Fill in the required details of the service.

e Pay online.

Incompliancy to the

requirements

If the application does not comply with the needed information, the application
will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees

e 3000/- AED
e 10/- AED (Innovation Fees).
e 10/- AED (Knowledge Dirham Fees)

Service Delivery Time

The application will take 1 working day (8 hours) to complete the NOC.

Service reference

37| Page

e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.

e Law No. (4) of 2020 Regulating Unmanned Aircraft in the Emirates of
Dubai.

e Dubau Civil Aviation Regulation for UAS Operation (DCAR) 2023.
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e CAR-AAA - ACTIVITIES AFFECTING AIRSPACE - ISSUE 03 (1)

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.10 Air sports event:

@ Application for a no-objection certificate to conduct an air sports event
[

EVENT DETAILS
Activity Type *

I Select Activity Type

PILOT DETAILS
Pilot *

I Search For Pilots

AIR SPORT DETAILS

Location/Routing of Flight/Flight Plan *

I Select Location With Radius

Select Event/Project *

- I Search for Event/Project

Flying Height/Altitude(Ft) *

Flying Height/Altitude in Feet

[ lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

C... Y

Service description

Customer View service form

This service enables the customer to obtain a No Objection Certificate for Air
Sports Event in the Emirate of Dubai and that applies to Helicopter, Fixed Wing

Aircraft, Base Jump and Paramotor.

Service owner

Airspace Safety Section

Targeted Customer

Government to Public / Government to Government.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for a no-objection certificate to conduct an air

sports event

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Activity type

It is the activity method the customer is intended to use to perform his activity,
The activity type will vary depending to the customer selection and based on that

the application will be assigned to dedicated team.

Event/Project Name:

Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Starting and Ending

date and time
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This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of

the application

No documents to be attached for this service.

Insurance Detail

All type of activities specified in this application need to have a valid insurance

prior of conducting any type of activity.

Procedures & Steps to

facilitate

e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e (lick on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose application for a no-objection certificate to conduct an air

sport event

e Fill in the required details of the service.

e Pay online

Incompliancy to the

requirements

If the application does not comply with the needed information, the application
will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees

e 10000/- AED
e 10/- AED (Innovation Fees).
e 10/- AED (Knowledge Dirham Fees)

Service Delivery Time

The application will take 1 working day (8 hours) to complete the NOC.

Service reference

e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.

e Law No. (4) of 2020 Regulating Unmanned Aircraft in the Emirates of
Dubai.

e Dubai Civil Aviation Regulation for UAS Operation (DCAR) 2023.

e  GCAA civil aviation regulations (CAR) AMC - 11

e  GCAA civil aviation regulations (CAR) AMC - 15

e GCAA civil aviation regulations CAR PART VIIl, SUBPART 3 AIRSPACE
DESIGNATION AND CLASSIFICATION OF AIRSPACE ACTIVITIES
AFFECTING AIRSPACE.

Terms and condition
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The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.11 Minor or major effect on air navigation:

Application for a certificate to conduct other activities or events

no-objection
[ﬂ having a minor or major effect on air navigation

EVENT DETAILS

Activity Type ™ Select Event,/Project *

Select Activity Type - | Search for Event/Project

PILOT DETAILS
Pilot *

| Search For Pilots

ACTIVITY/EVENT DETAILS
Location/Flight Plan * Height/Altitude From Ground(Ft) *

I Select Location With Radius ¢ I Height/Altitude From Ground in Feet

[[1 | acknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

Customer View service form

Service description This service enables the customer to obtain a No Objection Certificate to conduct
activities or events having a minor or major effect on air navigation and that
applies to the following:

e Helicopter / Fixed Wing Aircraft
e Base Jump
e Paramotor
e Solar Panel
e Flight calibration, that needs issuance of LONO (minor activity only)
e UAV/Drone Activity:
o Indoor flight.
o Building/facility cleaning.
o Experimental flight.

o Other relevant Proof of Concept.

Service owner Airspace Safety Section

Targeted Customer Government to Public / Government to Government.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for a no-objection certificate to conduct other

activities or events having a minor or major effect on air navigation
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It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Activity type

It is the activity method the customer is intended to use to perform his activity,
The activity type will vary depending to the customer selection and based on that

the application will be assigned to dedicated team.

Event/Project Name:

Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Starting and Ending

date and time

This field is to specify the exact starting and ending date and timing of the activity

and/or event applied for.

Event Location:

This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of

the application

For Indoor flights:
e Drone Indoor Flights Undertaking Letter.
e Drone Indoor Flights Requirements
For Building/facility cleaning:
e Regulatory Requirements for UAS Operators for Building Cleaning
Services.
For Experimental flight and other relevant Proof of Concept:

e Concept Of Operations.

Insurance Detail

All type of activities specified in this application need to have a valid insurance

prior of conducting any type of activity.

Procedures & Steps to

facilitate
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e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose application for a no-objection certificate to conduct other
activities or events having a minor or major effect on air
navigation

e Fill in the required details of the service.

e Pay online
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Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees e 5000/- AED for activities that having Major effect on Air Navigation
e 500/- AED for activities that having Minor effect on Air Navigation
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time  The application will take 1 working day (8 hours) to complete the NOC.

Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.
e Law No. (4) of 2020 Regulating Unmanned Aircraft in the Emirates of
Dubai.
e CAR-AAA - ACTIVITIES AFFECTING AIRSPACE - ISSUE 03 (1)
e Dubai Civil Aviation Regulation for UAS Operations (DCAR) 2023.

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.12 Fly a drone during an event:

Application for a no-objection certificate to fly a drone during an event

EVENT DETAILS

Select Event/Project * Position (Longitude, Latitude)*

Search for Event/Project Q | Select Your Area

DRONE DETAILS
Drone *

| Search For Drone

PILOT DETAILS
Pilot *

| Search For Pilots

DRONE FLIGHT DETAILS
Start Date and Time (UAE Time)* End Date and Time (UAE Time)*
I UAE Local Date and Time UAE Local Date and Time

Duration (DD:HH:MM)
00:00:00

INSURANCE DETAILS

Search for Insurance

[ lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

Customer View service form

Service description This service enables the customer to obtain a No Objection Certificate to conduct
activities or events by using the Drone / UAV during any type of event.

Service owner Airspace Safety Section

Targeted Customer Government to Public / Government to Government.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the
following link DCAA — Application for a no-objection certificate to fly a drone
during an event

Service Form It is online form once it is completed by the customer and submit his or her
application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.
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It is the activity method the customer is intended to use to perform his activity,
The activity type will vary depending to the customer selection and based on that

the application will be assigned to dedicated team.

Event/Project Name:

Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Type of Aerial Works

It is the type of activity the customer is willing to perform and depending on the
work type it will determine the approvals levels within DCAA and with the related
stakeholders in Dubai. The customer needs to fill the purpose of his works in the

form.

Starting and Ending

date and time

This field is to specify the exact starting and ending date and timing of the activity

and/or event applied for.

Event Location:

This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of

the application

No documents to be attached for this service.

Insurance Detail

All type of activities specified in this application need to have a valid insurance

prior of conducting any type of activity.

Procedures & Steps to

facilitate

¢ Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose application for a no-objection certificate to fly a drone
during an event

e Fill in the required details of the service.

e Pay online form

Incompliancy to the

requirements

If the application does not comply with the needed information, the application
will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees

e 5000/- AED per transaction
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time

The application will take 1 working day (8 hours) to complete the NOC.

Service reference
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e Law No. (7) Of 2015 concerning Airspace safety and Security in the

Emirates of Dubai.
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e Law No. (4) of 2020 Regulating Unmanned Aircraft in the Emirates of
Dubai.
e Dubai Civil Aviation Regulation for UAS Operations (DCAR) 2023.

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.13 Fly a drone once for commercial purposes:

x Application for a no-objection certificate to fly a drone once for
i

commercial purposes

EVENT DETAILS
Select Event/Project * Position (Longitude, Latitude)™

Search for Event/Project Q. Select Your Area

DRONE DETAILS

Drone *

Search For Drone

PILOT DETAILS

Pilot *

Search For Pilots

DRONE FLIGHT DETAILS
Start Date and Time (UAE Time)* End Date and Time (UAE Time)*
| UAE Local Date and Time T UAE Local Date and Time

Duration (DD:HH:MM)

00:00:00
Customer View service form

Service description This service enables the customer to obtain a No Objection Certificate to use the
Drone / UAV for once and for commercial purposes.

Service owner Airspace Safety Section

Targeted Customer Government to Public / Government to Government.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the
following link DCAA — Application for a no-objection certificate to fly a drone once
for commercial purposes

Service Form It is online form once it is completed by the customer and submit his or her
application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory
field the customer needs to fill with a correct enquiry.

Activity type It is the activity method the customer is intended to use to perform his activity, The

activity type will vary depending to the customer selection and based on that the

application will be assigned to dedicated team.
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Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Type of Aerial Works

It is the type of activity the customer is willing to perform and depending on the
works type it will determine the approvals levels within DCAA and with the related
stakeholders in Dubai. The customer need to fill the purpose of his works in the

form.

Starting and Ending

date and time

This field is to specify the exact starting and ending date and timing of the activity

and/or event applied for.

Event Location:

This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of

the application

No documents to be attached for this service.

Insurance Detail

All type of activities specified in this application need to have a valid insurance prior

of conducting any type of activity.

Procedures & Steps to

facilitate

e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose application for a no-objection certificate to fly a drone once
for commercial purpose

e Fill in the required details of the service.

e Pay online.

Incompliancy to the

requirements

If the application does not comply with the needed information the application will
be returned back to the customer allowing him to provide the needed information

or documentations.

Service Fees

e 1500/- AED per transaction
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time

The application will take 1 working day (8 hours) to complete the NOC.

Service reference
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e Law No. (7) Of 2015 concerning Airspace safety and Security in the Emirates
of Dubai.

e Law No. (4) of 2020 Regulating Unmanned Aircraft in the Emirates of Dubai.

e Dubai Civil Aviation Regulation for UAS Operations (DCAR) 2023.
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Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.

3.14 Registration of a drone for Commercial use:

\ a /™ Application for the registration of a drone for use for commercial
N, purposes

DRONE DETAILS

Select Drone Type * Manufacturer®

Search For Drone Q Manufacturer Name Here
Drone Serial No* Flight Controller Serial No.*

Serial Number Here Flight Controller serial number Here
Drone Weight (KG)* Drone Color*

Weight Here KG Pick your Color

OTHER DETAILS

Drone Depth* Drone Width*

| Drone Depth Here mm | Drone Width Here

Drone Height* Drone Camera Details (If Applicable)
| Drone Height Here mm | Drone Camera Details Here

Customer View service form

Service description This service enables the customer to apply for a registration documentation for

Drone / UAV to use it for any commercial activities in the emirates of Dubai.

Service owner Airspace Safety Section

Targeted Customer Government to Public / Government to Government.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for the registration of a drone for use for

commercial purposes

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.
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It is the activity method the customer is intended to use to perform his activity, The
activity type will vary depending to the customer selection and based on that the

application will be assigned to dedicated team.

Event/Project Name:

Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Type of Aerial Works

It is the type of activity the customer is willing to perform and depending on the
works type it will determine the approvals levels within DCAA and with the related
stakeholders in Dubai. The customer need to fill the purpose of his works in the

form.

Starting and Ending

date and time

This field is to specify the exact starting and ending date and timing of the activity

and/or event applied for.

Event Location:

This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of

the application

No documents to be attached for this service.

Insurance Detail

All type of activities specified in this application need to have a valid insurance prior

of conducting any type of activity.

Procedures & Steps to

facilitate

e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose application for a registration of a drone for use for
commercial purpose

e Fill in the required details of the service.

e Pay online.

Incompliancy to the

requirements

If the application does not comply with the needed information, the application will
be returned back to the customer allowing him to provide the needed information

or documentations.

Service Fees

e 500/- AED per transaction
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time
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The application will take 1 working day (8 hours) to complete the NOC.
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Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the Emirates
of Dubai.
e Law No. (4) of 2020 Regulating Unmanned Aircraft in the Emirates of Dubai.
e Dubai Civil Aviation Regulation for UAS Operations (DCAR) 2023.

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.15 Registration of a drone for personal non-commercial use:

ﬁ Application for registration of a drone for personal non-commercial
use

DRONE DETAILS

Select Drone Type *

Search For Drone

Drone Serial No.*

Serial Number Here

Drone Weight (KG)*
| Weight Here

Training Institute *

Manufacturer®

Q | Manufacturer Name Here

Flight Controller Serial No*

| Flight Controller serial number Here

Drone Color*

KG | Pick your Color

Certificate Number™

- | Q. Certificate Number Here

Copy of Drone Training Certificate *

Select File

Service description

Customer View service form

This service enables the customer to apply for registration documentation for

Drone / UAV to use it for any non-commercial activities in the emirates of Dubai.

Service owner

Airspace Safety Section

Targeted Customer

Government to Public / Government to Government.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for the registration of a drone for use for

commercial purposes

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Activity type

It is the activity method the customer is intended to use to perform his activity, The
activity type will vary depending to the customer selection and based on that the

application will be assigned to dedicated team.

Event/Project Name:
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Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.
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It is the type of activity the customer is willing to perform and depending on the
works type it will determine the approvals levels within DCAA and with the related
stakeholders in Dubai. The customer needs to fill the purpose of his works in the

form.

Starting and Ending

date and time

This field is to specify the exact starting and ending date and timing of the activity

and/or event applied for.

Event Location:

This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity. Refer to appendix 2 Dubai Airspace map for

further detail about the map.

Required Documents of

the application

Pilot Training Certificate (Issued locally approved academies, Flight hub, Falcon eye,

Exponent) and from FAA, EASA.

Insurance Detail

All type of activities specified in this application need to have a valid insurance prior

of conducting any type of activity.

Procedures & Steps to

facilitate

e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose application for a registration of a drone for use for
commercial purpose

e Fill in the required details of the service.

e Pay online

Incompliancy to the

requirements

If the application does not comply with the needed information, the application will
be returned back to the customer allowing him to provide the needed information

or documentations.

Service Fees

e 100/- AED per transaction / per one Drone.
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time

The application will take 1 working day (8 hours) to complete the NOC.

Service reference

e Law No. (7) Of 2015 concerning Airspace safety and Security in the Emirates
of Dubai.

e Law No. (4) of 2020 Regulating Unmanned Aircraft in the Emirates of Dubai.

e Dubai Civil Aviation Regulation for UAS Operations (DCAR) 2023.

Terms and condition
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The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.16 Application For Inspecting and ldentifying Aircraft Spare

Parts:
.

é Application For Inspecting And Identifying Aircraft Spare Parts 220 AED
TRANSPORT DETAILS
Reason™ Type of Transportation™
| Eadadiitel - o Import () Export
Point Of Arrival * City of Departure™

Seleet Your Point | Search For Your City Q
Arrival Date” Flight Number (Arrival) *

UAE Local Date and Time | Flight Number Here
PASSENGER DETAILS
Contact Number * Are You In Transit?”
|I=+9?1- () Yes ® No
Nationality * Date of Birth ™

Select Your Nationality Q Select Date of Birth e

Gender*

e Male () Female

PART DETAILS
Part Name*

‘ Name of Part Here

Part Number *

Part Number Here

Service description

Are You Currently In the UAE Or Ever Visited the UAE?*

() No @ Yes

Quantity”

| Mumber ofrems

Serial Number

Drone Serial Number

@ Add More ttems

Customer View service form

This Service is established to inspect and identify an aircraft spare part
that is being transported by a passenger on board a flight arriving or

departing from airports in the Emirate of Dubai

Service owner

Aircraft Oversight Section.

Targeted Customer

Government to Business

Service type

Online based service, Service available 24/7 on system.

Service Channel
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following link DCAA - Application For Inspecting And ldentifying Aircraft Spare

Parts
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Service Form It is an online form, once it is completed and submitted by the customer, his or
her application will be directed to the dedicated team at the relevant business

unit.

Mandatory Fields Every field in this service form that has a red star is considered mandatory, and

the customer is responsible to fill in the correct information.

Required Documents of e EASA form 1 or Equivalent
the application
Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose Application for Inspecting and Identifying Aircraft Spare
Part.

e Fill in the required details of the service.

e Pay online.

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees e 200/- AED Per NOC
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time e 1 working day (8 hours) to complete the NOC.

Service reference e Executive Council Resolution No. (4) of 2017 approving Fees and Fines

of the Dubai Civil Aviation Authority.

e Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.

Terms and condition The service terms and condition can be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.17 Application For a No-objection Certificate To Transport

Aircraft, Helicopters

Main Services

You are applying the

services as:

Service description

Application For A No-objection Certificate To

Transport Alrcraft, Helicopters

TRANSPORT DETAILS

Cargo Type *
| Select Cargo Type
Type of Transportation*
® Import () Export
Point Of Arrival *

Arrival Date*

| UAE Local Date and Time

ITEM DETAILS
Model *

Model Here

ATA Carnet Number

ATA Carnet Number Here

ATTACHMENTS
Aircraft Registration
Select File

ATA Carnet Copy
Select File

Service Fee:
3020 AED

Operational Status *

| Select Operational Status .

Reason*
| Select Reason -

City of Departure*

| Search For Your City Q

Flight/Voyage Number (Arrival) *

| Flight/Voyage Number Here

Serial Number *

Drone Serial Number

Registration Number *

Registration Number Here

Airworthiness Certificate Reference

Select File

[[] I acknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

Customer View service form

This service enables the customer to obtain a No Objection Certificate to
import, export or transport aircraft, helicopters to or from Dubai via Land, Sea
or Air freight. The shipment will be subject to a regulatory inspection conducted

by the Aircraft Oversight Section if required.

Service owner

Aircraft Oversight Section.

Targeted Customer

Government to Business

Service type

Online based service, Service available 24/7 on system.

Service Channel

56 | Page

Issued: 02/08/2024

The customer could apply for the service through DCAA website only, via the

following link DCAA - Application For A No-objection Certificate To Transport

Aircraft, Helicopters
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Service Form It is an online form, once it is completed and submitted by the customer, his or
her application will be directed to the dedicated team at the relevant business

unit.

Mandatory Fields Every field in this service form that has a red star is considered mandatory, and

the customer is responsible to fill in the correct information.

Required Documents of e Event letter (for event reason)
the application e Storage letter (for storage reason)
e Aircraft registration (If applicable)

e Airworthiness certificate (If applicable)

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate e Log in or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Issuance Permits for Aviation Safety Operations

e Choose Application for A No-objection Certificate to Transport
Aircraft, Helicopters

e Fill in the required details of the service

e Pay online.

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees e 3000/- AED Per NOC
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time e 1 working day (8 hours) to complete the NOC.

Service reference e Executive Council Resolution No. (4) of 2017 approving Fees and Fines
of the Dubai Civil Aviation Authority.
e Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.

Terms and condition The service terms and condition could be accessed before applying for the

service and after granting the approval of the service on DCAA website.
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3- Building Construction or Elevation Permits

3.18 Construct a building (above and below 300) meters in

Aviation Easement areas:

Application for a no-objection certificate to construct a building

. b
E i (above and below 300) meters in Aviation Easement areas

PROJECT DETAILS

Project Name *

Structure's height above ground level (meters) *

Search for Project Name €L | Height in Meter
Elevation of plot above Dubai Municipality Datum (DMD) * Structure's height above DMD level (meters) *
| Ground Level Height in Meter | Height in Meter

Position (Longitude, Latitude)*®

Select Your Area

[J  lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

- 4‘/ ‘\‘
Submit [ Save )
A B

Service description

Customer View service form

This service enables the customers to obtain a No Objection Certificate for Building
Heights within the Emirate of Dubai. This service ensures that none of these
buildings affects the airspace safety and flights at Dubai airports, and the capacity

of Dubai airspace.

Service owner

Aviation Safeguarding Section

Targeted Customer

Government to Public / Government to Government.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for a no-objection certificate to construct a

building (above and below 300) meters in Aviation Easement areas

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields
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Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.
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Activity type It is the activity method the customer is intended to use to perform his activity, The
activity type will vary depending to the customer selection and based on that the

application will be assigned to dedicated team.

Event/Project Name: Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Event Location: This field will allow the applicant to select the location and /or the airspace area

desired to conduct his/her activity.

Required Documents of o Affection plan.
the application e Aeronautical survey affirming the location of the structure structures
exceeding 90meters.
e Aeronautical survey affirming the height above ground level and Dubai
Municipality Datum.

e Aeronautical Study for structures exceeding 150 meters.

Insurance Detail All type of activities specified in this application need to have a valid insurance prior

of conducting any type of activity.

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae
facilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Building Construction or Elevation Permits

e Choose application for a no-objection certificate to construct a

building (above and below 300) meters in aviation easement areas

e Fill in the required details of the service.

e Payonline

Incompliancy to the If the application does not comply with the needed information, the application will
requirements be returned back to the customer allowing him to provide the needed information
or documentations.
Service Fees e 6500/~ AED per Building height NOC below 300 meters
e 9500/- AED per Building height NOC above 300 meters
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time The application will take 1 working day (8 hours) to complete the NOC.

Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the Emirates
of Dubai.
e GCAA civil aviation regulation CAR PART IX, Aerodromes.
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e GCAA civil aviation regulations CAR PART VIIl, SUBPART 3 AIRSPACE
DESIGNATION AND CLASSIFICATION OF AIRSPACE ACTIVITIES
AFFECTING AIRSPACE.
Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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FROJECT DETAILS

Project Name *

Search for Project Name

LIGHT DETAILS

Light Type*

Beam Coverage (Clockwise Direction)”

| 0oo° o | 360°

Light Elevation (Above Ground Level)*

- | Level of light (Meters above ground level)

Structure Location (Geographical Coordinates WHS-84) *

| Longitude, Latitude

Y
@® Add More ltems

[] lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

Service description

Customer View service form

This service enables the customers to obtain a No Objection Certificate for Aircraft
Warning Lights, which will reduce hazard to aircraft by indicating the presence of

significant constructions.

Service owner

Aviation Safeguarding Section

Targeted Customer

Government to Public / Government to Government.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for a no-objection certificate to install aircraft

Warning Lights

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Activity type

It is the activity method the customer is intended to use to perform his activity, The
activity type will vary depending to the customer selection and based on that the

application will be assigned to dedicated team.

Event/Project Name:
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Event Location: This field will allow the applicant to select the location and /or the airspace area
desired to conduct his/her activity.
Required Documents of e Affection plan.
the application e A Copy of the construction height NOC.

e A diagram showing the relationship of the subject building and all other
buildings within a 500m radius circle and indicating heights. This should be
accompanied by photographs showing a panoramic view.

Insurance Detail All type of activities specified in this application need to have a valid insurance prior
of conducting any type of activity.

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Building Construction or Elevation Permits

e Choose application for a no-objection certificate to install aircraft
warning lights

e Fill in the required details of the service.

e Pay online

Incompliancy to the If the application does not comply with the needed information, the application will
requirements be returned back to the customer allowing him to provide the needed information

or documentations.

Service Fees e 3500/- AED per transaction
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time  The application will take 1 working day (8 hours) to complete the NOC.

Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the Emirates
of Dubai.
e  GCAA civil aviation regulations CAR PART IX, Aerodromes.
e GCAA civil aviation regulations CAR PART VIII, SUBPART 3 AIRSPACE
DESIGNATION AND CLASSIFICATION OF AIRSPACE ACTIVITIES
AFFECTING AIRSPACE.

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.20 Using Cranes (above and below 90) meters in Aviation

Easement Area:

Application for a no-objection certificate to use cranes (above and Service Fee:
below 90) meters in Aviation Easement area 0 AED

PROJECT DETAILS

Project Name * Structure's height above ground level (meters) *
Search for Project Name Q, | Height in Meter

Elevation of plot above Dubai Municipality Datum (DMD) * Structure's height above DMD level (meters) *

| Ground Level Height in Meter | Height in Meter

Is Crane Marked with AWL?

Select Your Answer -

Vertical limit needed for mounting and dismantling works (meters, above ground level) * Position (Longitude, Latitude)*
I Height in Meter Longitude, Latitude
Proposed date and time to start operations” Proposed date and time to finish operations’
| UAE Local Date and Time = UAE Local Date and Time
Copy of Special Aeronautical Survey Copy of Special Aeronautical Study

Select File Select File

[]  lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service,

Customer View service form

Service description This service enables the customers to obtain a No Objection Certificate for use of
tower crane, mobile crane or other construction equipment within the Emirate of

Dubai. This service shall ensure that a structure approved will not impact the flight

safety of Dubai airports and capacity of Dubai airspace.

Service owner Aviation Safeguarding Section

Targeted Customer Government to Public / Government to Government.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA-Application for a no-objection certificate to use cranes (above

and below 90) meters in Aviation Easement area

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.
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Activity type It is the activity method the customer is intended to use to perform his activity, The

activity type will vary depending to the customer selection and based on that the

application will be assigned to dedicated team.

Event/Project Name: Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Starting and Ending This field is to specify the exact starting and ending date and timing of the activity

date and time and/or event applied for.

Event Location: This field will allow the applicant to select the location and /or the airspace area

desired to conduct his/her activity.

Required Documents of e  Affection plan.
the application e Aeronautical survey affirming the location of the structure structures
exceeding 90meters.
e Aeronautical survey affirming the height above ground level and Dubai
Municipality Datum.
e Aeronautical Study for structures exceeding 150 meters.
Insurance Detail All type of activities specified in this application need to have a valid insurance prior

of conducting any type of activity.

Procedures & Steps to °
facilitate N
[ ]
[ )
[ )

Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

Log in or sign up if you are a new customer.

Click on services in the upper left corner of the black bar.
Choose Building Construction or Elevation Permits

Choose application for a no-objection certificate to use
cranes(above and below 90) meters in aviation easement areas

Fill in the required details of the service.

Pay online

Incompliancy to the If the application does not comply with the needed information, the application will

requirements be returned back to the customer allowing him to provide the needed information

or documentations.

Service Fees °

1500/~ AED Cranes below 90 meters
2500/~ AED Cranes 90 meters and above
10/- AED Knowledge Dirham Fees (KDF)
10/- AED (Innovation Fee)

Service Delivery Time  The application will take 1 working day (8 hours) to complete the NOC.
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Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the
Emirates of Dubai.
o GCAA civil aviation regulation CAR PART IX, Aerodromes.
e GCAA civil aviation regulations CAR PART VIIl, SUBPART 3 AIRSPACE
DESIGNATION AND CLASSIFICATION OF AIRSPACE ACTIVITIES
AFFECTING AIRSPACE.
Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.21 Building Heights within a Real Estate Development Zone

located within the Aviation Easement Areas:

Application for a certificate of approval of building heights within a

[ I E real estate development zone located within the Aviation Easement
areas

PROJECT DETAILS
Project Name * Attach Project Layout (AutoCad) *

Search for Project Name Q, Select File

Attach Project Details (Excel) *
Select File

[7]  lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

M ™

Customer View service form

Service description This service enables the customers to obtain a No Objection Certificate for heights

of Master Plan within the Emirate of Dubai.

Service owner Aviation Safeguarding Section

Targeted Customer Government to Public / Government to Government.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for a certificate of approval of building heights

within a real estate development zone located within the Aviation Easement areas

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Activity type It is the activity method the customer is intended to use to perform his activity, The
activity type will vary depending to the customer selection and based on that the

application will be assigned to dedicated team.

Event/Project Name: Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Event Location: This field will allow the applicant to select the location and /or the airspace area

desired to conduct his/her activity.
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Required Documents of e Project Layout (AutoCad)
the application e Project Details

e  Excel file with geographical and height data for each element of the plan

Insurance Detail All type of activities specified in this application need to have a valid insurance prior

of conducting any type of activity.

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Building Construction or Elevation Permits

e Choose application for a certificate of approval of building heights
within a real estate development zone located within the aviation

easement areas

e Fill in the required details of the service.

e Pay online

Incompliancy to the If the application does not comply with the needed information, the application will
requirements be returned back to the customer allowing him to provide the needed information

or documentations.

Service Fees e 10000/- AED per transaction
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time The application will take 1 working day (8 hours) to complete the NOC.

Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the Emirates
of Dubai.
o GCAA civil aviation regulation CAR PART IX, Aerodromes.
e GCAA civil aviation regulations CAR PART VIIl, SUBPART 3 AIRSPACE
DESIGNATION AND CLASSIFICATION OF AIRSPACE ACTIVITIES
AFFECTING AIRSPACE.

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.22 Height of transmission Towers of high-voltage power lines
and street lighting power lines in the areas determined by the

DCAA:

Application for a certificate of approval of the height of transmission

Towers of high-voltage power lines and street lighting power lines in
the areas determined by the DCAA

PROJECT DETAILS
Project Name * Type of Structure *

Search for Project Name Q Street Light

Length of Project * Position (Longitude, Latitude)*

Length of Project Here (in KM) Longitude, Latitude

Tower Platform Elevation (DMD) * Attach Project Layout (AutoCad) *

Tower Platform Here Select File

Attach Project Details (Excel) *
Select File

[7]  lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

) ' ~
Submit { Save )
S /

Customer View service form

Service description This service enables the customers to obtain a No Objection Certificate for heights
of particular transmission towers of high-voltage power lines and street lighting
power lines within the Emirate of Dubai. This service shall ensure that a group of
transmission tower power lines/street lighting power lines within certain area will
not impact the flight safety of Dubai airports and capacity of Dubai airspace. This

service is mandatory according to International Civil Aviation Regulation (ICAO

Annex 14)
Service owner Aviation Safeguarding Section
Targeted Customer Government to Public / Government to Government.
Service type Online based service, Service available 24/7 on system.
Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for a certificate of approval of the height of
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transmission Towers of high-voltage power lines and street lighting power lines in

the areas determined by the DCAA

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Activity type

It is the activity method the customer is intended to use to perform his activity, The
activity type will vary depending to the customer selection and based on that the

application will be assigned to dedicated team.

Event/Project Name:

Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Event Location:

This field will allow the applicant to select the location and /or the airspace area

desired to conduct his/her activity.

Required Documents of

the application

e Project Layout (AutoCad)
e Project Details

o  Excel file with geographical and height data for each element of the plan

Insurance Detail

All type of activities specified in this application need to have a valid insurance prior

of conducting any type of activity.

Procedures & Steps to

facilitate

e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Building Construction or Elevation Permits

e Choose application for a certificate of approval of the height of
transmission towers of high-voltage power lines and street lighting
power lines in the areas determined by the DCAA

e Fill in the required details of the service.

e Payonline

Incompliancy to the

requirements

If the application does not comply with the needed information, the application will
be returned back to the customer allowing him to provide the needed information

or documentations.

Service Fees

e 5000/- AED for up to Ten(10) Kilometres , and an additional AED 500 AED
per Extra Kilometre or part of a kilometre .

e 10/- AED Knowledge Dirham Fees (KDF)

e 10/- AED (Innovation Fees)

Service Delivery Time
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Service reference e Law No. (7) Of 2015 concerning Airspace safety and Security in the Emirates
of Dubai.
e  GCAA civil aviation regulation CAR PART IX, Aerodromes.
e GCAA civil aviation regulations CAR PART VIIl, SUBPART 3 AIRSPACE
DESIGNATION AND CLASSIFICATION OF AIRSPACE ACTIVITIES
AFFECTING AIRSPACE.
Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.

70| Page Issued: 02/08/2024 Version: ESOG 1.2024



GOVERNMENT OF DUBAI

ol gl l (adua
Dubai Civil Aviation Authority

Service Fee:

4520 AED

PROJECT DETAILS
Project Name *

] Search for Project Name

Elevation of plot above Dubai Municipality Datum (DMD) *

‘ Ground Level Height in Meter

Copy of Special Aeronautical Survey

Select File

Structure’s height above ground level (meters) *

Q Height in Meter

Structure's height above DMD level (meters) *

Height in Meter

Vertical limit needed for mounting and dismantling works {meters, above
ground level) *

Height in Meter

Copy of Special Aeronautical Study
Select File

[T | acknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

Save

Service description

Customer View service form

This service enables the customers to obtain a No Objection Certificate for GSM or
other communication towers within the Emirate of Dubai. This service ensures that
one of the buildings being built does not affect the safety of flights at Dubai airports

and the capacity of Dubai’s airspace.

Service owner

Aviation Safeguarding Section

Targeted Customer

Government to Public / Government to Government.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA — Application for a no-objection certificate to construct a

telecommunications tower

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Activity type

It is the activity method the customer is intended to use to perform his activity, The
activity type will vary depending to the customer selection and based on that the

application will be assigned to dedicated team.

Event/Project Name:

Is the name of the project or even the application is applied for; this name will be

used in the NOC and will be used as an identification of the event applied for.

Event Location:

This field will allow the applicant to select the location and /or the airspace area

desired to conduct his/her activity.

Required Documents of

the application
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e Aeronautical survey affirming the location of the structure structures
exceeding 90meters.

e Aeronautical survey affirming the height above ground level and Dubai
Municipality Datum.

e Aeronautical Study for structures exceeding 150 meters.

Insurance Detail

All type of activities specified in this application need to have a valid insurance prior

of conducting any type of activity.

Procedures & Steps to

facilitate

e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Building Construction or Elevation Permits

e Choose application for a no-objection certificate to construct a
telecommunication tower

e Fill in the required details of the service.

e Pay online.

Incompliancy to the

requirements

If the application does not comply with the needed information the service owner
could return the application to the customer by selecting “Need More Info”, by this
the application will be returned back to the customer allowing him to provide the

needed information or documentations.

Service Fees

e 4500/- AED per transaction
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time

The application will take 1 working day (8 hours) to complete the NOC.

Service reference

e Law No. (7) Of 2015 concerning Airspace safety and Security in the Emirates
of Dubai.

e GCAA civil aviation regulation CAR PART IX, Aerodromes.

e GCAA civil aviation regulations CAR PART VIIl, SUBPART 3 AIRSPACE
DESIGNATION AND CLASSIFICATION OF AIRSPACE ACTIVITIES
AFFECTING AIRSPACE.

Terms and condition
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3- Dangerous Goods and Firearms Approvals

3.24 Application for inspecting Suspicious Goods

SHIPMENT DETAILS

Airway Bill Number*

l IJ'\‘\NB Mumber Here eg. 176-12345678

MSDS Availability*

ONO

o Yes

Destination *

Search For Airport

Origin *

Search For Airport

Remarks

‘ Remarks Here

Commadity/Product Name * Quantity*

| Product Name Here Number of Items

Artach MSDS Availability *
Select File

Cargo Movement Type *

I Select Cargo Movement Type -

Departure Date* Flight Number (Destination)*

Q ‘ UAE Local Date and Time = | Flight Number Hera

Arrival Date* Flight Number (Origin) *

Q. ‘ UAE Local Date and Time =] | Flight Number Here

[ Cancel .'

Service description

Customer View service form

This Service is established to conduct inspection to clarify a suspicious shipment
which is held by Airport police during screening which could contain Dangerous
Goods or non-Dangerous Goods as per International & National Regulations

(ICAO/IATA/GCAA) related to transportation of Dangerous Goods by air.

Service owner

Dangerous Goods Section.

Targeted Customer

Government to Business

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the
following link _DCAA — Application for Inspecting Suspicious Goods

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Starting and Ending

date and time

Monday to Thursday Start 7:30 End 15:30.
Friday Start 7:30 End 12:00.

Required Documents of

the application

No documents to be attached for this service.

Procedures & Steps to

facilitate
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Click on services in the upper left corner of the black bar.
Choose Dangerous Goods and Firearms Approval
Choose application for inspecting suspicious goods

Fill in the required details of the service.

Pay online

Incompliancy to the

requirements

If the application does not comply with the needed information, the application

will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees

200/- AED NOC for Inspection
10/- AED Knowledge Dirham Fees (KDF)
10/- AED (Innovation Fee)

Service Delivery Time

1 working day (8 hours) to complete the NOC.

Service reference

Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.
ICAO

IATA

GCAA

Terms and condition
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3.25 Application for a no-objection certificate to transport

Firearms and Ammunition by air

Firearms/Weapons & Ammunition Declaration

Trip Type*
| One Way -
Origin *

Search For Airport Q
Destination *
| Search For Airport Q

PASSENGER DETAILS

PASSENGER

| Hereby acknowledge that all information which entered are correct as per received documents and | will be responsible for any mismatch of information
which may cause the delay or offload the passenger.

Departure Date™ Flight Number *

| UAE Local Date and Time A Flight Number Here

Arrival Date* Flight Number*

| UAE Local Date and Time Flight Number Here

@ Add details

PASSPORT NUMBER ACTION

No Passengers Yet

PASSENGER DETAILS

FIREARMS REQUEST
Passenger Name *

Same as on passport or EID

Passport Number *

Passport Number Here

License to carry firearms No. *

| License Number Here

PASSENGER DETAILS

FIREARM/WEAPON AND AMMUNITION DETAILS

FirearmWeapon Type *

None

Ammunition Quantity (in Round)

|o
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FIREARMS DETAILS

Nationality *

| Select Your Nationality

PNR (point of no return) *

| PNR Here

Stopover Type*

Select Stepover Type ~

( Cancel \,\ Next

FIREARMS DETAILS

Purpose of Carrying Firearm/Weapon *

- None -

Ammunition Weight (in KG)

| o

Mo Weapons Yet - Start Adding Weapons

Back
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Customer View service form

This service enables the customer to obtain No Objection Certificate (NOC) to
transport Firearms and Ammunition by Air to, from and via Dubai International
Airport/Al Maktoum International Airport as per International & National
Regulations (ICAO/IATA/GCAA).

Service owner

Dangerous Goods Section.

Targeted Customer

Government to Business.

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link_ DCAA - Application for a no-objection certificate to transport

Firearms and Ammunition by air

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Required Documents of

the application

No documents to be attached for this service.

Procedures & Steps to

facilitate

e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.
e Choose Dangerous Goods and Firearms Approval

e Choose application for inspecting suspicious goods

e Fill in the required details of the service.

e Payonline

Incompliancy to the

requirements

If the application does not comply with the needed information, the application
will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees

e 150/- AED NOC for transporting Firearms and Ammunitions
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time

o 2 working hours to complete the NOC.

Service reference
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e GCAA

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.26 Application for a No-objection Certificate to transport

Dangerous Goods by air

Application for a No-objection Certificate to transport Dangerous Goods by air

FLIGHT DETAILS

Airway Bill Number® Aircraft Movement Type * Movement Type ©
AWB Number Here eg. 176-12345678 Select Aircraft Movement Type - T -
Shipper * Consignee *
| Shipper Name Here Q | Consignes Name Here Q
Destination * Departure Date*® Flight Number (Destination)*
| Search For Airport Q | UAE Local Date and Time = | Flight Number Here
Origin * Arrival Date” Flight Number (Qrigin) *
’ Search For Airport Q; | UAE Local Date and Time = | Flight Number Here
DANGEROUS GOODS DETAILS
DG Type™ UN Number *
Select Dangerous/Good Type = UN Number Here
Description *

| Enter Your Description Here

Quantity * Wieight*

| Number of Items Weight Here KG -

@ Add More ttems

] I acknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

-

Customer View service form

Service description This service enables the customer to obtain No Objection Certificate (NOC) to
transport Dangerous Goods by Air to, from and via Dubai International
Airport/Al Maktoum International Airport, to all certified Dangerous Goods
cargo agents, freight forwarders and airlines as per International & National
Regulations (ICAO/IATA/GCAA).

Service owner Dangerous Goods Section.

Targeted Customer Government to Business.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link_DCAA- Application for a No-objection Certificate to transport

Dangerous Goods by Air

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Required Documents of e Safety Data sheet

the application
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e Ministry of Defence or Security Industry Regulated Agency permit for
Dangerous Goods class 1 shipment only
Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae
facilitate

Log in or sign up if you are a new customer.

Click on services in the upper left corner of the black bar.
Choose Dangerous Goods and Firearms Approval

Choose application for a non-objection certificate to transport
dangerous goods by air

Fill in the required details of the service.

Pay online

Incompliancy to the If the application does not comply with the needed information, the application

requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees °

150/- AED NOC for Transporting Dangerous Goods
10/- AED Knowledge Dirham Fees (KDF)
10/- AED (Innovation Fee)

Service Delivery Time °

1 working hour to complete the NOC.

Service reference o

Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.
ICAO

IATA

GCAA

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.27 Application for a no-objection certificate to establish a
warehouse within Aviation Easement areas for the storage of

Dangerous Goods that will be transported by air

DANGEROUS GOODS DETAILS

Applicetion for a no-objection certificate to establish a warehouse within Avistion Essement

aneas for the storage of dangerous goods

Type of Dangerous Goods®™ Reterence Number”

® Radicactive Material () Mon-radicactive Material I RSSO e
Certificate Mumber of GCAA Application * Makani Code *
| Certificate Mumk I Malkand Code Hers
Alrport of Landlng =
| Dubal International Alrport - DXB
Description®

Enter Your Dexcription Hare

[ Vacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service,

Customer View service form
Service description This service enables the customer to obtain No Objection Certificate (NOC)

related to Dangerous Goods storage facility to any air operator, freight forwarder

and cargo agent dealing with transportation of Dangerous Goods by air

Service owner

Dangerous Goods Section.

Targeted Customer

Government to Business

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link_DCAA - Application for a no-objection certificate to establish a

warehouse within Aviation Easement areas for the storage of dangerous goods

Service Form

It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields

Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Required Documents of

the application

e Not Required

Procedures & Steps to

facilitate
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e Choose application for a non-objection certificate to establish a
warehouse within aviation easement areas for the storage of
dangerous goods

e Fill in the required details of the service.

e Pay online

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed
information or documentations.
Service Fees e 500/- AED NOC for Dangerous Goods Storage
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time e 4 working days to complete the NOC.
Service reference e Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.
e ICAO
o |ATA
e GCAA
Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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4- Landing Permits

3.28 Landing Permits

AIRCRAFT SELECTION

Aircraft® Ciperatar®
l Search For Regist : Q [ Search For Dperatar Q
Operation Type * Flight Number*

[ Sedich For Operation Type - I Flipht Number | lare

PERIOD OF OPERATIONS

Period of Operations™ Start Date™ End Date ™

ariod of Operations - | DE-MM-YYYY - DD MM YYYY e

Lrarys of Operations™ Houte Type Full Rowute®

I Select Your Days - l 1ATA - Click Hene Lo Select Youwr Full Houte
Number of Passanpers * ETL™ ETA Ta Dubai*

| Inbound Passengers | Qutbound Passengers | Select Your Time L1 Selact Your Time
ETD Fram Dubai® ETA" Remarks

Remarks, Hene

* ETD = Fstimated Time of Departure @ A B Hights
ane phils
™ ETA - Estimated Time of Arrival -

7] lacknowdedge that | have read and do hereby accept the Terms and Conditions contained in this service,

Select Your Time [ | Select Your Time

Customer View service form

Service description This service enables the customer to obtain Approval for Landing permit for non-
schedule flights.

Service owner Air Transport Section.

Targeted Customer Landing permit for non-schedule flights (Private, Passenger and cargo)

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link https://dcaa.gov.ae/services/landing-permits/landing-permits

Service Form It is an online form that once it's completed by the customer and submits the

application it will be directed to the dedicated team in the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory
field the customer needs to fill with a correct enquiry.

Event Location: DXB/DWC airport

Required Documents of 1. Airline details

the application 2. Airline operator’s certificate
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3. Aircraft airworthiness certificate
4. Aircraft insurance certificate

5. information related to schedule, designation, airports

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facili i i i
acilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Landing Permits

e Choose landing permits for non-schedule flights (privet,
passenger and cargo)

e Fill in the required details of the service.

e Pay online

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed
information or documentations. If the required information not provided by the

applicant, DCAA has the right to reject the application.

Service Fees e 30000/- AED Application for a one-year landing permit for a private or

commercial aircraft (passenger or cargo) registered in the UAE

e  400/- Application for a one-day landing permit for a private aircraft

e 2800/- Application for a one-month landing permit for a private
aircraft

e 5600/- Application for a two-month landing permit for a private
aircraft

e 7400/- Application for a three-month landing permit for a private
aircraft

e 10000/- Application for a four-month landing permit for a private
aircraft

e  14000/- Application for a five-month landing permit for a private
aircraft

e 15000/- Application for a six-month landing permit for a private
aircraft

e  400/- Application for a one-day landing permit for a passenger or
cargo aircraft

e 3700/- Application for a one-month landing permit for a passenger or

cargo aircraft
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e  7400/- Application for a two-month landing permit for a passenger or
cargo aircraft

e 9200/- Application for a three-month landing permit for a passenger or
cargo aircraft

e 12000/- Application for a four-month landing permit for a passenger
or cargo aircraft

e 16500/- Application for a five-month landing permit for a passenger or
cargo aircraft

e 18500/- Application for a six-month landing permit for a passenger or
cargo aircraft

e 10/- AED Knowledge Dirham Fees (KDF)

e 10/- AED (Innovation Fee)

Service Delivery Time e Instant Approval for PVT only (Terms & Conditions Applied)
e PAX charter and cargo charter 5 working days (8 hours) to complete the
NOC.
Service reference e Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.
e |CAO:

- Annex 9 (This Annex covers procedures and policies related to
the entry, clearance, and departure of the aircraft, passengers,
and cargo, which is includes landing permissions).

- Doc 8126 (Provides Guidance on the necessary procedures and
documentation for flight operations, landing and overflight).

e GCAA:

- PART IX (Flight Operations: Flight Operations Department).

- Ban, Suspension and Grounding List.

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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5- Permits for Aviation-related Activities

3.29 Application for issuing a permit to conduct any aviation-

related activity

Application for issulng a permit to conduct any aviation-related activity

ACTIVITY DETAILS

Activity ¥

| Search Q,

[ | acknowledge that | have read and do hereby accept the Terms and Conditions contained in this service,

Customer View service form

Service description This service enables the customer to obtain No Objection Certificate (NOC) to

exercise aviation related activities.

Service owner Aviation Business affairs and consumer protection Section.

Targeted Customer Government to Public Sector

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA - Application for issuing a permit to conduct any aviation-

related activit

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Required Documents of e Licensing authority initial approval.

the application

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Permits of Aviation-related Activities

e Choose application for issuing a permit to conduct any aviation-

related activity
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[

Fill in the required details of the service.

Pay online

Incompliancy to the

requirements

If the application does not comply with the needed information, the application

will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees

6500/- AED NOC for Issuing Aviation related activities.
10/- AED Knowledge Dirham Fees (KDF)
10/- AED (Innovation Fee)

Service Delivery Time

1 working day (8 hours) to complete the NOC.

Service reference

Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.

Executive Council Resolution No. (4) of 2017 Approving Fees and Fines
of the Dubai Civil Aviation Authority

Terms and condition

8 |Page

The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.30 Application for issuing a permit to open a branch or a service
centre in the Emirate of Dubai to conduct aviation-related

activities.

Application for issuing a permit to open a branch or a service center in the Emirate of

Dubal to conduct svistion-related sctivities

ACTIVITY DETAILS
Activity *

| Search [0}

[ lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

Submit Save |

Customer View service forum

Service description This service enables the customer to obtain No Objection Certificate (NOC) to

open branch to exercise aviation related activities.

Service owner Aviation Business affairs and consumer protection Section.

Targeted Customer Government to Public Sector.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link_DCAA - Application for issuing a permit to open a branch or a

service centre in the Emirate of Dubai to conduct aviation-related activities

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Required Documents of e Licensing authority initial approval.
the application e Mother company Trade license copy.
Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Permits for Aviation-related Activities
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e Choose application for issuing a permit to open a branch or a
service centre in the Emirate of Dubai to conduct aviation related
activities

e Fill in the required details of the service.

e Payonline

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees e 6500/- AED NOC for Issuing Aviation related activities.
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time e 1 working day (8 hours) to complete the NOC.

Service reference e Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.

e Executive Council Resolution No. (4) of 2017 Approving Fees and Fines
of the Dubai Civil Aviation Authority

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.31 Application for renewing a permit to conduct the aviation-

related activity.

Applcation for renewing a permit to conduct the aviation-related activity ercs Tas

ACTIVITY DETAILS
Activity ¥

Search Gl

[J lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.
Sp—
=

Customer View service forum

Service description The service enables the customer to renew a permit to conduct aviation related
activities.

Service owner Aviation Business affairs and consumer protection Section.

Targeted Customer Government to Public Sector.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link. DCAA - Application for renewing a permit to conduct the aviation-

related activit

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Required Documents of e Licensing authority initial approval.
the application e Mother company Trade license copy.
Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.
e Choose Permits for Aviation-related Activities
e Choose application for renewing a permit to conduct the aviation

related activity
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e Fill in the required details of the service.

e Pay online

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees e 6500/- AED NOC for Issuing Aviation related activities.
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time e 1 working day (8 hours) to complete the NOC.

Service reference e Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.

e Executive Council Resolution No. (4) of 2017 Approving Fees and Fines
of the Dubai Civil Aviation Authority
Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.32 Application for variation of the details of a permit issued by
the DCAA to a company, establishment, or agency that conducts

aviation-related activities.

Application for variation of the detalls of a permit issued by the DCAA to a company,
activitles

establishment, or agency that conducts aviation-related

ACTIVITY DETAILS
Activity *

[0 lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service,

Customer View service forum

Service description The service enables the customer to amend the details of a permit (partners,
company name, manger name, location, etc.) issued by DCAA to a company,

establishment or agency that conducts aviation related activities

Service owner Aviation Business affairs and consumer protection Section.

Targeted Customer Government to Public Sector.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link_ DCAA - Application for variation of the details of a permit issued

by the DCAA to a company, establishment, or agency that conducts aviation-

related activities

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Required Documents of e Licensing authority initial approval.

the application

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate

e Login or sign up if you are a new customer.
e Click on services in the upper left corner of the black bar.

e Choose Permits for Aviation-related Activities
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Choose Application for variation of the details of a permit issued

by the DCAA to a company, establishment, or agency that
conducts aviation-related activities

Fill in the required details of the service.

Pay online

Incompliancy to the

requirements

If the application does not comply with the needed information, the application

will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees

2500/- AED NOC for Issuing Aviation related activities.
10/- AED Knowledge Dirham Fees (KDF)
10/- AED (Innovation Fee)

Service Delivery Time

1 working day (8 hours) to complete the NOC.

Service reference

Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.

Executive Council Resolution No. (4) of 2017 Approving Fees and Fines
of the Dubai Civil Aviation Authority

Terms and condition
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The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.33 Application for accreditation of aviation-related vocational

and Training Programs.

Application for sccreditation of svistion-related vocational snd Training Programs

ACTIVITY DETAILS

A plan for professional and taining programs * Agreements with universities or institutes for accredited programs
Select File Select File

The employment plan for tainers * System of eguivalence of programs offered according to the national program of the
Select File Technical Qualifications or Higher Education

Select File

O lacknowledge that | have read and do hereby sccept the Terms and Conditions contained in this service,

Customer View service form

Service description The service enables the customer to receive an accreditation of aviation-related

vocational and training program.

Service owner Aviation Business affairs and consumer protection Section.

Targeted Customer Government to Public Sector.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA - Application for accreditation of aviation-related vocational

and Training Programs

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Required Documents of e Copy of Instructor ID.
the application e Copy of Course Syllabus.

e Copy of Attested Education or Experience Certificates.

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae
facilitate e Login or sign up if you are a new customer.
e Click on services in the upper left corner of the black bar.

e Choose Permits of Aviation-related Activities

e Choose Application for accreditation of aviation-related vocational and

Training Programs

e Fill in the required details of the service.
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e Payonline

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees e 5000/- AED NOC for Issuing Aviation related activities.
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time e 5 working days to complete the NOC.

Service reference e Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.

e Executive Council Resolution No. (4) of 2017 Approving Fees and Fines of
the Dubai Civil Aviation Authority
Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.34 Application for a no-objection certificate addressed to

Concerned Entities in the Emirate of Dubai.

Application for a No-Objection Cartificate Addressad to the Concarned Entities in the Service Fee

Emirate of Dubal 220 AED

ADDRESSED TO
Government Entity *

Description (0,/300)

Enter Your Description Here

[ 1acknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

Customer View service form

Service description This service enables the customer to request an NOC for a certain requirement
that is not related to the main services of DCAA specified in the Executive Council

Resolution No. (4) of 2017 Approving Fees and Fines of the Dubai Civil Aviation

Authority.
Service owner Aviation Business affairs and consumer protection Section.
Targeted Customer Government to Public Sector.
Service type Online based service, Service available 24/7 on system.
Service Channel The customer could apply for the service through DCAA website only, via the

following link_ DCAA - Application for a No-Objection Certificate Addressed to

the Concerned Entities in the Emirate of Dubai

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Required Documents of Airport security pass request:
the application e  Airline landing permission
e Company request letter
e  Employee passport copy.
Aircraft Parking/ Basing:
e  company request letter including parking location DXB or MOD
e  Aircraft registration certificate.
e FBO or handler of Aircraft in DXB or DWC

Activity cancellation:
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Licensing authority approval (follow up receipt).

Procedures & Steps to °

facilitate

Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

Log in or sign up if you are a new customer.
Click on services in the upper left corner of the black bar.
Choose Permits of Aviation-related Activities

Choose Application for a No-Objection Certificate Addressed to

the Concerned Entities in the Emirate of Dubai

Fill in the required details of the service.

Pay online

Incompliancy to the If the application does not comply with the needed information, the application

requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees °

200/- AED NOC for Issuing Aviation related activities.
10/- AED Knowledge Dirham Fees (KDF)
10/- AED (Innovation Fee)

Service Delivery Time °

1 working days (8 hours) to complete the NOC.

Service reference °

Executive Council Resolution No. (4) of 2017 Approving Fees and Fines
of the Dubai Civil Aviation Authority

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.35 Application for A Temporary Exemption From Requirements
Without Compromising Air Navigation Safety And Aviation

Security.

5 Application for a temporary exemption from requirements without
(%)

compromising air navigation safety and aviation security

ACTIVITY DETAILS
Service Name™ Activity ™

ce Name - Search O\

[} lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this air navigation safety and aviation security exemption

agreement.

Customer View service form

Service description This service enables the customer to obtain a No Objection Certificate for an

exemption from a particular service requirement

Service owner Aviation Business affairs and consumer protection Section.

Targeted Customer Government to Public Sector.

Service type Online based service, Service available 24/7 on system.

Service Channel The customer could apply for the service through DCAA website only, via the

following link DCAA - Application for a temporary exemption from requirements

without compromising air navigation safety and aviation security

Service Form It is online form once it is completed by the customer and submit his or her

application it will be directed to the dedicated team at the business unit.

Mandatory Fields Every field in this service form that has a red star which is considered mandatory

field the customer needs to fill with a correct enquiry.

Required Documents of e No required documents needed for this service.

the application

Procedures & Steps to e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

facilitate e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Permits of Aviation-related Activities
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e Choose Application for a temporary exemption from requirements

without compromising air navigation safety and aviation security

e Fill in the required details of the service.

e Pay online

Incompliancy to the If the application does not comply with the needed information, the application
requirements will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees e 2000/- AED NOC for Exemption From Requirements.
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time e 1 working days (8 hours) to complete the NOC.

Service reference

e Executive Council Resolution No. (4) of 2017 Approving Fees and Fines
of the Dubai Civil Aviation Authority

Terms and condition The service terms and condition could be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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3.36 Application for a no-objection certificate to de-register an
aircraft

Dismantling is not required:

Service Fees

Application for a no-objection certificate to de-register an aircraft 6520 AED

AIRCRAFT SELECTION

® Dismantling is not required O Dismantling is required

Aircraft Serial Number*

al Number Q

Drone S

Purpose *

Select Purpose

ATTACHMENTS

Aircraft De-registration Certificate *
Select File

[ lacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

~
Save )

Dismantling is required:

Service Fee:

Application for a no-objection certificate to de-register an aircraft 6520 AED

AIRCRAFT SELECTION

(C) Dismantling is not required ® Dismantling is required
Aircraft Serial Number™ FANR Permit Number *
| Drone Serial Number Q | Permit Number Here
FANR License Number * Purpose *

s Number

Location of Dismantling Activity * Start Date *
| Dubal Airport - UAE Local Date and
End Date”

| UAE Local Date and Time

ATTACHMENTS
Aircraft De-registration Certificate * FANR License *
Select File Select File

NOC From Local Environment Authority *
Select File

[[] Iacknowledge that | have read and do hereby accept the Terms and Conditions contained in this service.

Customer View service form
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This service enables the customer to obtain a No Objection Certificate For

Aircraft De-Registration and Aircraft Dismantling.

Service owner

Aircraft Oversight Section.

Targeted Customer

Government to Business

Service type

Online based service, Service available 24/7 on system.

Service Channel

The customer could apply for the service through DCAA website only, via the

following link DCAA - Application for a no-objection certificate to de-register an

aircraft

Service Form

It is an online form, once it is completed and submitted by the customer, his or
her application will be directed to the dedicated team at the relevant business

unit.

Mandatory Fields

Every field in this service form that has a red star is considered mandatory, and

the customer is responsible to fill in the correct information.

Required Documents of

the application

e Aircraft De-registration Certificate or No-objection from oversight
authority
e Bill of sale (If applicable)
o Attested Power of Attorney (If applicable)
DISMANTLING REQUIRED

e FANR License.

e NOC From Local Environment Authority.

Procedures & Steps to

facilitate
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e Go to Dubai Civil Aviation Authority website www.dcaa.gov.ae

e Login or sign up if you are a new customer.

e Click on services in the upper left corner of the black bar.

e Choose Permits of Aviation-related Activities

e Choose Application for a no-objection certificate to de-register
an aircraft

e Fill in the required details of the service.

e Pay online
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Incompliancy to the

requirements
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If the application does not comply with the needed information, the application
will be returned back to the customer allowing him to provide the needed

information or documentations.

Service Fees

e 6500/- AED Per NOC
e 10/- AED Knowledge Dirham Fees (KDF)
e 10/- AED (Innovation Fee)

Service Delivery Time

e 1 working day (8 hours) to complete the NOC after receiving No-

Liability Clearance from Dubai Airports

Service reference

e Executive Council Resolution No. (4) of 2017 Approving Fees and Fines
of the Dubai Civil Aviation Authority

e Law No. (11) of 2020 Concerning the Dubai Civil Aviation Authority.

Terms and condition
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The service terms and condition can be accessed before applying for the service

and after granting the approval of the service on DCAA website.
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Section4 Violations

4.1 Violations:

e A violation occurs If the customer conducted any aviation-related activity in the Emirate of
Dubai without first obtaining the relevant permit from DCAA, or committed any of the acts
stated in Schedule (7) of Executive Council Resolution No. (4) of 2017 Approving Fees and
Fines of the Dubai Civil Aviation Authority, or miss used the certification or NOC terms and
conditions, which may lead to endangering the airspace safety and/or the community.
Violators will be punished as per article (3) of Executive Council Resolution No. (4) of 2017
Approving Fees and Fines of the Dubai Civil Aviation Authority. All customers/applicants shall
insure continuous compliance to avoid any legal repercussions.

e Violators and any affected party may submit a written grievance through the website to the
Grievance Committee on Violations of DCAA, against the decision, procedure, or measure
taken against him under DCAA applicable legislation within thirty (30) days of being notified

of the contested decision, procedure, or measure.
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Section 5 NOTAM lIssuance

5.1 Notice to Airmen (NOTAM) Description:

Notice to Airmen (NOTAM) are issued by Aviation authorities for several reasons, such as:

e Hazards such as air-shows, Drone/UAV activities, parachute jumps and glider or micro-
light flying, etc;
e Flights by important people such as heads of state;
o Closed runways, taxiways, etc;
e Unserviceable radio navigational aids;
o Military exercises with resulting airspace restrictions;
e Unserviceable lights on tall obstructions;
e Temporary erection of obstacles near airfields (e.g. cranes).
For reasons of conciseness and precision, NOTAMs are encoded, although the code is usually

sufficiently self-evident to allow the user to identify a hazard.

NOTAMs are communicated by the issuing agency using the fastest available means to all
addressees for whom the information is assessed as being of direct operational significance, and

who would not otherwise have at least seven days' prior notification.

Flight Crew Access to current NOTAMS during pre-flight planning may be via airport

Flight Briefing Facilities provided for all aircraft operators or via an alternative 'tailored access'

system provided by their Company which will provide access only to NOTAMS relevant to their

intended flight
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